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Cancellation policy of the service 
Dovolená za benefity 
Extract from general business terms of service "Dovolená za benefity": 

The Operator's Web site and technical solution is not primarily designed for additional changes to 
bookings. In the event that The Site environment for a given booking offers the possibility of 
additional change, it is a customer-on-demand service and by the Operator, any additional booking 
changes are subject to a price charge of 500,- Kč. 

Cancellation terms and conditions are set by the accommodation provider selected by the Customer. 
In cases where the accommodation provider does not allow the cancellation of the accommodation, 
it carries out The customer pays the price of accommodation with the maturity at the time of 
booking. Appropriations paid for unused accommodation The customer is not reimbursed by the 
Operator. 

 
 

In cases where the accommodation provider allows you to make accommodation cancellations, it 
performs The customer pays the price of accommodation for the longest period, with a maturity of 
14 days from booking. Cancellation can be made at this time booking without making a payment, 
in case of cancellation after payment and/or due to a legal relationship between the Customer and 
selected provider of accommodation services, the Customer is entitled to draw on the Service at 
the same value at the latest in the period of the following 12 months from the date of cancellation, 
if between customer and no other arrangement will be made by the selected accommodation 
provider. 

 
 

In the case of an accommodation order to be filled on a specific date or period in accordance 
with With the provisions of Section 1837 (j) of the Civil Code, the consumer is not entitled to 
withdraw from the contract at 14- a day's time in respect of the conclusion of the contract 
by means of distance. 


